PRIVATE BANKERS SINCE 1672

Ist October to 31st December 2023

Availability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st October to
31st December 2023), of the availability and performance of C. Hoare & Co’s. Online & Mobile Banking
service and our Open Banking service. This data is reported quarterly and will be published in the month
following quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

AISP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https://www.openbanking.org.uk/about-us/glossary/

PEYIMETL Selril©es Lsels Dedicated Interface

Interface
. . . . PISP AISP CBPII
Day Date U?ot/:)r)ne Dov(\gz)t)lme (F::ﬁf’iggs; U?ot/:)r;e DO%D:)' me response response response Errf;tge(izgnse
(millisecs) (millisecs)  (millisecs)
1 01/10 100.00 0.00 171 100.00 0.00 207 522 0 0.08
2 02/10 100.00 0.00 275 100.00 0.00 197 578 0 0.07
3 03/10 100.00 0.00 287 100.00 0.00 384 495 0 0.09
4  04/10 100.00 0.00 281 100.00 0.00 397 534 0 0.09
5 05/10 100.00 0.00 327 100.00 0.00 409 546 0 0.10
6 06/10 100.00 0.00 290 100.00 0.00 340 550 0 0.09
7 07/10 100.00 0.00 192 100.00 0.00 453 438 0 0.10
8 08/10 100.00 0.00 191 100.00 0.00 467 542 0 0.09
9 09/10 100.00 0.00 295 100.00 0.00 459 503 0 0.13
10 10/120 100.00 0.00 270 100.00 0.00 411 499 0 0.10
11 11/10 100.00 0.00 323 100.00 0.00 488 605 0 0.08
12 12/10 100.00 0.00 342 100.00 0.00 234 553 0 0.08
13 13/10 100.00 0.00 314 100.00 0.00 455 593 0 0.05
14  14/10 100.00 0.00 200 100.00 0.00 703 452 0 0.06
15 15/10 100.00 0.00 208 100.00 0.00 413 480 0 0.04
16 16/10 100.00 0.00 302 100.00 0.00 401 527 0 0.04
17 17/10 100.00 0.00 295 100.00 0.00 327 491 0 0.04
18 18/10 100.00 0.00 333 100.00 0.00 347 541 0 0.04
19 19/10 100.00 0.00 358 100.00 0.00 535 569 0 0.05
20 20/10 100.00 0.00 311 100.00 0.00 401 490 0 0.05
21 21/10 100.00 0.00 185 100.00 0.00 258 529 0 0.04
22 22/10 100.00 0.00 216 100.00 0.00 493 567 0 0.04
23 23/10 100.00 0.00 342 100.00 0.00 511 485 0 0.04
24 24/10 100.00 0.00 335 100.00 0.00 295 642 0 0.04
25 25/10 100.00 0.00 428 100.00 0.00 340 575 0 0.04
26 26/10 100.00 0.00 362 100.00 0.00 563 587 0 0.04
27  27/10 100.00 0.00 321 100.00 0.00 449 737 0 0.08
28 28/10 100.00 0.00 226 100.00 0.00 303 493 0 0.15
29 29/10 100.00 0.00 177 100.00 0.00 721 0 0 304.35


https://www.openbanking.org.uk/about-us/glossary/
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27/12  100.00 0.00 280 100.00 0.00 248 555 0 0.12
28/12  100.00 0.00 331 100.00 0.00 280 533 0 0.14
29/12  100.00 0.00 298 100.00 0.00 316 502 0 0.17
30/12  100.00 0.00 249 100.00 0.00 500 495 0 0.16
31/12  100.00 0.00 188 100.00 0.00 548 503 0 0.15

This service is available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument Issuer
(CBPII).



